Family HealthCare
PCMH Clinical Performance Results - 2020

Downtown Clinic

Increase in-house diabetic
education visits for patients with
diabetes.
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Family HealthCare
PCMH Clinical Performance Results - 2020

South Fargo Clinic

Increase in-house diabetic
education visits for patients with
diabetes.
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Family HealthCare

Patient Satisfaction Survey Results - 2020

Are you a new or established patient?

= New Patient

m Established Patient

How did you hear about Family HealthCare?

= Word of mouth

m Referral from another facility
= Social media or internet

= Do not remember

= Other

What kind of care did you recieve today?

= Medical

= Behavioral

m Other




Was your visit for a condition that needed care right away or for routine
care?

m Care needed right away

= Routine care/check up

Did you receive an appointment for routine care as soon as needed?

= Yes

= Somewhat

= No

Did your Family HealthCare provider seem informed about your care from
other providers?

m Yes
= Somewhat
= No

= Does not apply




Have you and your provider talked about all the prescription medications
you are taking?

= Yes

= Does not
apply

Did you receive an appointment with a specialist as soon as needed?

m Yes
= Somewhat
= No

= Does not apply

Did your care team introduce themselves?

= Yes
= No

= Does not
apply




Were your health concerns addressed at your appointment today?

= Yes

= No

What is your overall rating of your visit today?

= Excellent
= Good

= OK

= Below

= Poor

How would you rate the extent to which the provider listened carefully to
you?

= Excellent

= Good

= OK
= Below

= Poor




How would you rate the extent to which the provider explained things in a
way that was easy to understand?

= Excellent
= Good

= OK

= Below

= Poor

How long was your wait to be registered today?

= No wait - Immediate
8% = 1-5 minutes
= 5-10 minutes
10-15 minutes
= 15-20 minutes

= 20+ minutes

If a co-pay was required, was it affordable for you?

= Yes

= Does not apply




Did you see your provider within 15 minutes of your scheduled appointment
time?

= Yes

= No

= Does not
apply

Why did it take longer than 15 minutes?

= | was late for my appointment
31%
m Registration took too long
I = The provider/clinical staff were late

Other

How would you rate the kindness of the Family HealthCare staff you talked to
today?

= Excellent

= Good

m OK

= Below

m Poor




